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B.ADEGREE EXAMINATIONS JULY/AUGUST-2023
FIFTH SEMESTER
PART-II
HISTORY
Paper-7B: Tourism Guidance and Operating Skills
(New Regulations20-21)

Time 3Hrs Max Marks: 75

SECTION-A
Answer any Five of the Following questions 5x5M=25Marks
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1.Tour Guide e 66
2. Adventure Tour Guide waqocsd exrd Gk
3. Grooming SO
4 Code of Conduct . DIG DaHaArHY
5.VISA L
6. Modes of Transports Sare DEBID
7. Types of Travel Agencies  &rd® D&y 65w
8.AP.T.D.C 2.2.8.6.9.
SECTION-B
Answer any Five of the Following questions 5x10M=50Marks
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1 .Explain the duties and responsibilities of Tour Guide?
er8 O& diog), AGorn bt PAFIVR DH0RDAN?

2. What are the leadership skills of Tour Guide?
876 06 £ €0HVNN TODSSY VLeroD?

3. Write an essay on the Code of Conduct of Tour Guide?
18 6 © PIGT DoPIFHY D TG0 grodoc ?

4. Describe the Guest Relationship Management?
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